





Security

Changi Airport adopts a multi-layered approach to security and safety which ensures cargo
integrity without impinging on the industry’s need for quick turnaround of time sensitive
shipments as well as value-added logistics.

Our security level is raised by another notch with the implementation of the Regulated Air
Cargo Agents Regime (RCAR) on 1 April 2008. RCAR seeks to enhance cargo security on
passenger flights by ensuring that consignments originate from regulated agents or secured
sources. Consignments from other sources are subject to appropriate security checks to
prevent any illegal, unauthorised tampering and sabotage.
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Conveying SUCCESS

At Singapore Changi Airport, we believe in developing partnerships with our customers. We take “Singapore Changi Airport is widely rec
delight in your success, and endeavour to work with you to achieve it. We have resources that you airports in the world, and serves as a

can draw on to help you to identify growth opportunities and sharpen your competitiveness. hL,Jb f?" both passgnger aqd s > Its-24-hour
Airfreight Centre, high service standards and eificient processes,

: . . . : . Singapore Changi Airport has attracted world class distribution and
Through this collaborative and consultative relationship, we can better respond to the evolving logistics companies to set up operations in Singapere. Singapore

dynamics of the global economy to achieve greater heights with you. : Airlines Cargo shares Changi Airport's commitment in service
excellence and operational efficiency, and deeply appreciates the
consistently strong support and assistance Changi Airport offers
to its airline and logistics partners.”

Mr Goh Choon Phong

President
Singapore Airlines Cargo
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Celebrating the achievements of airline partners at Changi Airline Awards
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Take Off with Changi

At Singapore Changi Airport, we make it our business to ensure that your business grows with

us. As one of the world’s leading airports, we understand the industry intimately and respond
swiftly to emerging trends.

Beyond our excellent connectivity and efficiency, you can count on our commitment and foresight
as we chart the way forward with you, to provide you with customised business solutions that
work. We believe in your potential — that is why we constantly strive to innovate and expand our
capabilities to meet your business needs.

It's time to set your sights further with Singapore Changi Airport. Because right here at the heart
of Asia, we have your business success in sight.
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